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Disclaimer

The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly confidential
and proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This
publication is distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar
agreement(s) with Wolters Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise specifically provided in such
agreement(s), the reproduction of this publication is strictly prohibited. Use and distribution of this publication are also subject to the
responsibilities and obligations of such agreement(s), which require confidential treatment of this publication and its contents.

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your
agreement or license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no
warranty, express, implied, by description, by sample or otherwise, and in particular and without limitation, makes no implied warranties
of merchantability or fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the
President or a Vice President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.

This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information
available at the time of publication. Examples given in this publication are for illustrative purposes only.

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software)
or other products that it describes was based on Wolters Kluwer Financial Services’ understanding of various laws, regulations and
commentaries. Wolters Kluwer Financial Services cannot and does not guarantee that its understanding is correct.

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. Wolters
Kluwer Financial Services is not engaged in providing legal, accounting or other professional services. If legal or other professional
assistance is required, you should seek the services of a competent professional. We encourage you to seek the advice of your own
attorney concerning all legal issues involving the use of this publication and any products described in this publication. If your
interpretations or your counsel’s interpretations are contrary to those expressed in this publication, you should of course, follow
your/your counsel’s interpretations.

The following notice is required by law:
WOLTERS KLUWER FINANCIAL SERVICES’S PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.
Copyright

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this
publication may be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical,
including photocopying, recording, or retaining on any information storage and retrieval system, without prior written permission from
Wolters Kluwer Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services Corporate Legal Department, by
telephone at 1.800.397.2341.

Trademark Rights
Medici is a registered trademark of Wolters Kluwer Financial Services, Inc. All trademarks are the property of their respective owners.

6815 Saukview Drive
St. Cloud, MN 56303
©2019 Wolters Kluwer Financial Services, Inc.
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Microsoft released a January 8, 2019 security update for all supported versions of Windows to fix a vulnerability in the Jet
Database Engine shipped with Windows. As a result of this patch, certain Microsoft Access databases fail with a database
error “unknown database format” if the database contains field names with a length greater than 32 characters. Thisis a
known issue with the security update released by Microsoft, which they hope to have resolved in February, but have not

yet provided a specific release date.

Medici contains 3 client-side Microsoft Access databases affected by this problem. These files are read only in Medici at
runtime and used by Medici to provide data to the user interface, including the Medici Document Wizard. As a result of the
Microsoft bug, Medici will hit this error when a user runs the Medici Document Wizard causing Medici to terminate. This
issue has been resolved.

For further information, the relevant Microsoft KBs from the January 8 update are:
KB4480116 for Windows 10 Version 1809

KB4480966 for Windows 10 Version 1803

KB4480978 for Windows 10 Version 1709

KB4480973 for Windows 10 Version 1703

KB4480961 for Windows 10 Version 1609

KB4480962 for Windows 10 Version 1507

KB4480963 (Monthly Rollup) for Windows 8.1
KB4480964 (Security Only) for Windows 8.1

KB4480970 (Monthly Quality Rollup) for Windows 7 SP1
KB4480960 (Security-only update) for Windows 7 SP1

Note: Microsoft has released additional security updates since this was first introduced that may also contain
this same database issue.


https://support.microsoft.com/en-us/help/4480116
https://support.microsoft.com/en-us/help/4480966
https://support.microsoft.com/en-us/help/4480978
https://support.microsoft.com/en-us/help/4480973
https://support.microsoft.com/en-us/help/4480961
https://support.microsoft.com/en-us/help/4480962
https://support.microsoft.com/en-us/help/4480963
https://support.microsoft.com/en-us/help/4480964
https://support.microsoft.com/en-us/help/4480970
https://support.microsoft.com/en-us/help/4480960
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